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» PANGAEA Internet History

Polk Schools Connected [

Columbus to Mill
Spring Completed

Connected Rutherford Schools to
Administration Building
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Applications Growth
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Government
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Education
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Government

10th Anniversary
Survivable 100% Coverage
¥ WiFiTrials Lounched

Fiber Ring To Equipment Extended
Charlotte Modernization fo Saluda
Diverse Bandwidth 80th Customer Electronic Network Grant to Connect
Providers Connected Map Completed Polk Industrial Park

Extensive Network 1st Facebook Grant Grant & Scholarship
Upgrades Completed Received Programs Launched
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Markets
Government

* Multiple locations controlled and
managed from a centralized site

Commercial

* Upgrade from DSL, Cable or -1 Service

 100% fiber network with diverse
survivable routes

* Voice over IP capabilities saves
telecommunications costs

* Low cost bandwidth and transport

* Remote access for network
management and monitoring

Education @)

* Multiple locations controlled and
managed from a centralized site

* Access to global Internet-based
curriculum and knowledge brings
equality to rural schools, including
college credit during high school
via virtual classes

* Fast access to state educational
resources

Health Care (¥

* Multiple locations controlled and
managed from a centralized site

» Remote medical consulfations,
diagnostics and real time monitoring
of medical conditions

« Fast and accurate access to
medical histories

* Brings worldwide medical
expertise next door

* Bandwidth sharing via direct
host-remote fiber configuration

» Video conferencing and distance
learning saves gas and reduces costs

* Lightning fast email and attachment
uploads and downloads

* Unlimited bandwidth upgrades

» Sforage devices can query all schools
» Video conferencing saves gas and

* Centralized IT management saves
costs and increases efficiency

* Productivity improvement

reduces employee costs
» Testimonials
Government @) Education © Health Care © Commercial @
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Government . . Schools My metropolitan Heritage
. , Increased bandiwidih, "Allowing stucdents colleagues are quite “Thank you fo "PANGAEA has saved
o p . . Healthcare, Inc. )4
mmegiaie lower monihly coss Very responsive fo access resources, surprised with what ) , PANGAEA for their us money and given
response time Jim Edwards customer support educational we have in our rural Aconnection speed | gegication and us better service we
San_dru Reid Isothe_rmul downtime is rare” opportunities, and be area” that guppoﬂs electr On’(i perseverance in can depend on”
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» New Customers

Blue Ridge
Laser Eye Associates

(COLUMBUS)

JOB SKILLS
ACADEmMY
(Columbus)

(&1 15910)

Cleghiom Flantation
Golf & County Cliks

(Rutherfordon,)

B & W Fiberglass
(Forest City)

Youth Empowerment, Inc.
(ForestCity)

ToUCHSTONE FINE
CABINETRY

(RUTHERFORDTON)

Dr. Sandra
McCormack

(Tryon)

Advent Internal Medicine

DUK@/\/et

Washburn Realty

(Rutherfordton)

ORD

(Forggy. Ciry) Ry

’ I'n,C-
. 166 S,
M J(();Mestcm)

Rumbling Bald R,
M.faée.&::%

(Labe Lure)

CARNES ¢ ASSOCIATES, INC.
(LAKELURE)

FULTON TECHNOLOGY
CORPORATION
(Mooreshboro)

(Forest City)

o N
je Stratto
O\.‘- (Fore st CAW)

Hospice of
Rutt‘:erford County

(Forest City)

WAYNE WIRE
DiE COMPANY

(CoLuMBUS)

Drap In Foed Stores
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Wifi Project

In 2014, PANGAEA Internet began utilizing its fiber optic network to deploy WiFi in several
downfown areas. Twelve access points were deployed in downtown Tryon and one access
point in Saluda. A WiFi*hot spot” parking area has been designated in Tryon to make WiFi
more accessible and safer for residents and visitors.

PANGAEA WiFi is a free service which was launched as part of PANGAEAS strong community
focus and nonprofit mission. The free service bandwidth level was recently increased fo 3
MBPS (megabits per second) download and 1 MBPS upload. In addition, PANGAEA offers a
paid WiFi service for more frequent and heavy users. That service level is 10 MBPS download
and 2 MBPS upload.

In addition, PANGAEA has partnered with the Town of Forest City, Rutherford County Schools
and Facebook Inc. to deliver free WiFi access 1o students who live in the Rutherford County
School District. The second phase deployment is now underway and there are approximately
2,300 users per month.
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PANGAEA Network == Fibers as of Fall 2014

» Fiber Facts

* Nothing seems to bother fiber
optics. Because fiber optical cables
carry light instead of electricity,
they are not disturbed by changes
in the temperature, rain, cold, or
virtually any other environmental
condition.

When it comes fo bandwidth, fiber
is king.A single fiber is capable

of transmitting 250 million phone
conversations every second. One
mile of fiber weighs about 1/4th

of a pound whereas copper cable
with the same information-carrying
capacity would weigh 33 tons.

e Optical fiber phone lines cannot be
bugged or tapped.

PANGAEA'’S Network
Uptime Is 99. 97 % » A fiber is thinner than a human hair

PANGAEA provided $1,000 in

scholarship funds to students attending
the ICC Data Center Institute

; A Ron Walters accepting EDC funds to
ey e gl connect the Polk Industrial Park
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The lucky winner of our Facebook
Social Campaign: Scott Warren of
Cooper Riis Healing Community

Ron Walters at the Rutherford
Business Showcase

Carolyn Whitehead presenting
Grant Award to Hospice of
Rutherford County

Customer Appreciation Night
at the Ball Game

Stu Davidson checking
the WiFi speed
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